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Number of Customers Served By An Alternative Supplier
As Of 10/1/2014

Residential Commercial Industrial Total

Duquesne Light 217,116 26,671 728 244,515
MetEd 175,499 29,208 751 205,458
PECO Energy * 456,677 71,797 2,841 531,315
Penelec 180,744 38,661 717 220,122
Penn Power 53,160 7,771 168 61,099
PPL * 554,324 95,242 1,131 650,697
UGI 13 686 66 765
West Penn Power 188,468 36,104 549 225,121

Total 1,826,001 306,140 6,951 2,139,092

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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Percentage of Customers Served By An Alternative Supplier

As Of 10/1/2014
Residential Commercial Industrial Total

Duquesne Light 41.2 43.6 64.8 41.5
MetEd 35.9 44.5 86.6 37.0
PECO Energy * 32.0 48.1 90.6 33.6
Penelec 36.0 45.9 83.9 37.5
Penn Power 37.5 38.3 96.6 37.7
PPL * 44.9 53.4 85.9 46.0
UGI 0.0 8.3 35.9 1.2
West Penn Power 30.6 30.5 87.4 30.6

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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Customers Load (MW) Served By An Alternative Supplier

As Of 10/1/2014
Residential Commercial Industrial Total

Duquesne Light 496.3 1,530.0 752.4 2,778.7
MetEd 236.0 285.0 667.0 1,188.0
PECO Energy * 1,271.0 1,493.0 2,444.0 5,208.0
Penelec 253.0 346.0 692.0 1,291.0
Penn Power 74.0 107.0 197.0 378.0
PPL ** 1,532.0 1,772.0 1,724.0 5,028.0
UGI 0.0 28.2 15.4 43.6
West Penn Power 342.0 358.0 934.0 1,634.0

Total 4,204.30 5,919.20 7,425.80 17,549.30
Totals may differ due to rounding.

*PECO's statistics include active and pending shopping customers.

Pennsylvania Office of Consumer Advocate
**PPL recently updated its methodology for calculating the customer load served by an 
alternative supplier. 10-1-2014



Percentage of Customers Load Served By An Alternative 
Supplier As Of 10/1/2014

Residential Commercial Industrial Total

Duquesne Light 40.2 71.7 93.4 66.6
MetEd 37.2 69.9 98.5 69.1
PECO Energy * 34.6 68.8 96.4 62.2
Penelec 38.3 66.4 95.6 67.7
Penn Power 37.7 58.5 95.6 64.5
PPL ** 48.5 79.9 98.3 70.5
UGI 0.0 37.3 79.0 21.6
West Penn Power 31.7 59.6 93.8 61.1

Totals may differ due to rounding.

* PECO's statistics include active and pending shopping customers.
Pennsylvania Office of Consumer Advocate

** PPL recently updated its methodology for calculating the customer load served by an 
alternative supplier.
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