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Number of Customers Served By An Alternative Supplier
As Of 10/1/2011

Residential Commercial Industrial Total

Duquesne Light 157,604 20,208 678 178,490
MetEd *** 12,779 12,388 747 25,914
PECO Energy * 285,581 58,450 2,641 346,672
Penelec *** 51,081 21,978 731 73,790
Penn Power 30,368 5,374 122 35,864
PPL * 486,787 90,614 1,103 578,504
UGI 0 424 61 485
West Penn Power ** 74,812 20,289 114 95,215

Total 1,099,012 229,725 6,197 1,334,934

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 10-1-2011



Percentage of Customers Served By An Alternative Supplier

As Of 10/1/2011
Residential Commercial Industrial Total

Duquesne Light 30.1 33.3 58.6 30.4
MetEd *** 2.6 19.2 86.3 4.7
PECO Energy * 20.2 39.4 83.9 22.2
Penelec *** 10.1 26.5 88.3 12.5
Penn Power 21.6 27.2 80.3 22.4
PPL * 39.6 51.1 86.3 41.1
UGI 0.0 5.1 32.1 0.8
West Penn Power ** 12.2 21.3 89.1 13.4

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 10-1-2011



Customers Load (MW) Served By An Alternative Supplier

As Of 10/1/2011
Residential Commercial Industrial Total

Duquesne Light 358.7 1,462.1 827.7 2,648.5
MetEd *** 23.0 329.0 786.0 1,138.0
PECO Energy 723.0 1,238.0 2,363.0 4,324.0
Penelec *** 55.0 393.0 800.0 1,248.0
Penn Power 41.0 205.0 194.0 440.0
PPL * 1,544.0 1,977.0 1,810.0 5,331.0
UGI 0.0 19.6 11.8 31.4
West Penn Power ** 181.6 805.1 610.2 1,596.9

Total 2,926.30 6,428.80 7,402.70 16,757.80
Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 10-1-2011



Percentage of Customers Load Served By An Alternative 
Supplier As Of 10/1/2011

Residential Commercial Industrial Total

Duquesne Light 29.3 66.5 92.9 61.4
MetEd *** 3.4 51.0 98.0 53.0
PECO Energy * 21.6 57.1 93.6 53.8
Penelec *** 12.0 59.0 98.0 64.0
Penn Power 22.0 62.0 97.0 61.0
PPL * 44.8 92.8 96.6 71.5
UGI 0.0 29.3 76.1 16.0
West Penn Power ** 13.5 61.2 91.8 48.0

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 10-1-2011
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