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* PPL's statistics include active and pending shopping customers as of October 2, 2010.



As Of 10/1/2010

Number of Customers Served By An Alternative Supplier

Residential Commercial Industrial Total
Allegheny Power 23 794 3 820
Duquesne Light 104,025 13,056 630 117,711
MetEd/Penelec 175 191 71 437
PECO Energy 3,473 18,123 10 21,606
Penn Power 21,910 3,464 156 25,530
PPL* 411,760 72,665 1,001 485,426
UGI 0 321 49 370
Total 541,366 108,614 1,920 651,900

* PPL's statistics include active and pending shopping customers as of October 2, 2010.
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As Of 10/1/2010

Percentage of Customers Served By An Alternative Supplier

Residential Commercial Industrial Total
Allegheny Power ** 0 0.8 2.4 0.1
Duquesne Light 19.8 21.6 54.1 20.1
MetEd/Penelec 0 0.1 1.8 0.04
PECO Energy 0.2 11.6 0.3 1.4
Penn Power 15.6 17.8 /4.5 16
PPL* 33.6 41.2 79.8 34.6
UGI 0 3.9 26.1 0.6

Totals may differ due to rounding.

* PPL's statistics include active and pending shopping customers as of October 2, 2010.
** Allegheny Power's statistics were reported incorrectly and revised on November 15, 2010.
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As Of 10/1/2010

Customers Load (MW) Served By An Alternative Supplier

Residential Commercial Industrial Total
Allegheny Power 0.1 122 7.8 129.9
Duquesne Light 224.3 1,289 665.3 2,178.6
MetEd/Penelec 0.3 23 105.6 128.9
PECO Energy 7.5 127.9 3.5 138.9
Penn Power 21 156.5 161.7  339.2
PPL* 1,324 1,787 1,630 4,741
UGI 0 18.1 11.7 29.8
Total 1,577.2 3,523.5 2,585.6/ 7,686.3

Totals may differ due to rounding.

* PPL's statistics include active and pending shopping customers as of October 2, 2010.
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Percentage of Customers Load (MW) Served By An Alternative
Supplier As Of 10/1/2010
Residential | Commercial Industrial Total

Allegheny Power ** 0 10.3 1.1 3.5
Duquesne Light 18.4 59.5 89.5 52.7
MetEd/Penelec 0.02 1.6 11.2 3.3
PECO Energy 0.2 5.3 0.13 1.7
Penn Power 15.2 60.6 04.7 59.8
PPL* 37.8 81.7 91.8 63.5
UGI 0 25.5 69.8 15.2

Totals may differ due to rounding.

* PPL's statistics include active and pending shopping customers as of October 2, 2010. Pennsylvania Office of Consumer Advocate
** Allegheny Power's statistics were reported incorrectly and revised on November 15, 2010. 10-1-2010
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