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Number of Customers Served By An Alternative Supplier
As Of 4/1/2013

Residential Commercial Industrial Total

Duquesne Light 236,575 26,754 753 264,082
MetEd 139,188 26,361 734 166,283
PECO Energy * 437,629 70,355 2,757 510,741
Penelec 158,325 35,797 719 194,841
Penn Power 42,547 8,079 161 50,787
PPL * 525,685 96,219 1,117 623,021
UGI 3 773 70 846
West Penn Power 169,652 34,557 567 204,776

Total 1,709,604 298,895 6,878 2,015,377

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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Percentage of Customers Served By An Alternative Supplier

As Of 4/1/2013
Residential Commercial Industrial Total

Duquesne Light 44.8 43.9 65.9 44.7
MetEd 28.5 40.1 84.2 30.0
PECO Energy * 30.7 47.3 87.6 32.4
Penelec 31.4 42.2 80.2 33.0
Penn Power 30.2 40.1 97.9 31.5
PPL * 42.7 54.2 86.9 44.2
UGI 0.0 9.3 36.6 1.3
West Penn Power 27.5 29.3 89.2 28.9

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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Customers Load (MW) Served By An Alternative Supplier

As Of 4/1/2013
Residential Commercial Industrial Total

Duquesne Light 544.2 1,592.3 842.3 2,978.8
MetEd 221.0 235.0 699.0 1,155.0
PECO Energy * 1,188.0 1,432.0 2,376.0 4,996.0
Penelec 240.0 366.0 820.0 1,426.0
Penn Power 72.0 215.0 216.0 503.0
PPL * 1,653.0 1,917.0 1,803.0 5,373.0
UGI 0.0 27.9 14.6 42.5
West Penn Power 370.0 391.0 974.0 1,735.0

Total 4,288.20 6,176.20 7,744.90 18,209.30
Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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Percentage of Customers Load Served By An Alternative 
Supplier As Of 4/1/2013

Residential Commercial Industrial Total

Duquesne Light 44.1 73.3 94.4 69.3
MetEd 30.6 67.4 95.6 64.1
PECO Energy * 33.2 66.6 93.7 60.4
Penelec 34.6 66.3 97.9 68.4
Penn Power 31.5 67.9 98.4 65.7
PPL * 48.6 89.7 95.5 72.3
UGI 0.0 36.5 76.8 21.3
West Penn Power 30.3 64.4 88.9 59.4

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers. Pennsylvania Office of Consumer Advocate
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